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Call 2-1-1 for more information about these and other community services. 1

2-1-1 / GENERAL INFORMATION

NC 2-1-1-Asheville Center.......................................................................2-1-1 or 252-4357
www.nc211.org
Free, 24/7 health and human service information and referral line.  Online database of 
community resources is also available 

ADULT DAY SERVICES 

CarePartners Adult Day Services ........................................................................277-3399             
www.carepartners.org

DayStay Adult Day Services.................................................................................665-1575
www.daystayasheville.com

assistance available.

Elder Day Club at the Beth Israel Synagogue  ...................................................253-0701
www.jfswnc.org

Irene Wortham Center............................................................................................274-7518
www.iwcnc.org

ALZHEIMER’S, DEMENTIA, AND MEMORY IMPAIRMENT

Alzheimer’s Association Western Carolina Chapter.................................(800) 272-3900
www.alz.org/northcarolina/
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Black Mountain Neuro-Medical Treatment Center...............................................259-6700
www.bmcnc.org

Land of Sky Regional Council..............................................................................251-6622
http://landofsky.org/pdf/Aging/LTC_Directory/LTCDirectory_2014.pdf

MemoryCare..........................................................................................................771-2219
www.memorycare.org

 Caregiver Education Program

 Clinical Services

 
 Eldercare Resource Center

Project C.A.R.E. (Caregivers Running on Empty)..................................................251-6622 

other dementias.

ANIMAL SERVICES

Animal Compassion Network...............................................................................258-4820
www.animalcompassionnetwork.org

Asheville Humane Society.....................................................................................761-2001 
www.ashevillehumane.org

Asheville Kennel Club...........................................................................................258-4833
www.ashevillekennelclub.com
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Brother Wolf Animal Rescue.................................................................................505-3440
www.bwar.org
Fosters client’s pets during periods of hospitilization

Canine Companions for Independence.....................................................(800) 572- 2275
www.cci.org

Humane Alliance Spay/Neuter Clinic...................................................................252-2079
www.humanealliance.org

ARTHRITIS AND OSTEOPOROSIS

CarePartners..........................................................................................................274-2400
www.carepartners.org

Mission Hospitals (see ad on page 33).................................................................213-8250
www.missionhospitals.org

ASSISTED LIVING CENTERS (see LONG-TERM CARE)

ASTHMA (see LUNG)

ATTORNEYS - ELDER LAW ISSUES (see LEGAL)

BEREAVEMENT SERVICES (see MENTAL HEALTH)

BLIND SERVICES (see VISION SERVICES)

CANCER

American Cancer Society......................................................................................254-6931                                       
www.cancer.org

 
Buncombe County Department of Health............................................................250-5260
www.buncombecounty.org

Leukemia and Lymphoma Society..............................................................(800) 955-4572
www.leukemia-lymphoma.org
Information and referrals
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Mission Hospitals (see ad on page 33).................................................................213-4655
www.missionhospitals.org
 

 Breast Cancer Support
 

 Cancer Connection
 
 
Prostate Cancer Support Group.................................................................(800) 422-6237
www.pccnc.org

CAREGIVER RESPITE PROVIDERS
(also see In-Home Aide Services)

CarePartners Adult Day Services.........................................................................277-3399
www.carepartners.org

Club CarePartners Day Respite Program…………………....................…………277-3399
www.carepartners.org

DayStay Adult Day Services.................................................................................665-1575
www.daystayasheville.com

Elder Day Club at Beth Israel Synagogue  .........................................................253-0701
www.jfswnc.org

Greenwood Inn at the Black Mountain Center.....................................................259-6945 
www.bmcnc.org/Services/Greenwood_Inn/greenwood_inn.htm
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Irene Wortham Center............................................................................................274-7518
www.iwcnc.org

Nazareth First Baptist Church..............................................................................274-8851
 

CAREGIVER SUPPORT

Alzheimer’s Association Western Carolina Chapter.................................(800) 272-3900
www.alz.org/northcarolina

Caregiver Wellness Program at Park Ridge Health............................................682-2459
www.caregiverwellness.org

Caring For Aging Parents Education and Support (C.A.P.E.S.).........................277-8288
www.coabc.org/caregiver-assistance/capes

Council on Aging Family Caregiver Support Program.......................................277-8288
http://www.coabc.org/caregiver-assistance/respite

Jewish Family Services of WNC...........................................................................253-2900
www.jfswnc.org.

Land of Sky Regional Council..............................................................................251-6622 
http://landofsky.org/fcsp.html 
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MemoryCare..........................................................................................................771-2219
www.memorycare.org
 Caregiver Education Program

 Clinical Services

 their families

 Eldercare Resource Center

CASE MANAGEMENT AND CARE MANAGEMENT 

Community Care of WNC......................................................................................259-3879

Council on Aging of Buncombe County, Inc.......................................................277-8288
www.coabc.org

Jewish Family Services of WNC...........................................................................253-2900 
www.jfswnc.org

MemoryCare...........................................................................................................230-4143
www.memorycare.org

Veteran’s Administration Medical Center.............................................................298-7911
www.asheville.va.gov
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CARE MANAGEMENT (INDIVIDUALS)

Mary Katherine Bagnal
Senior Matters Extended Services........................................................................771-0802
www.seniormatters.com

Amy Fowler 
WNC Geriatric Care Management.........................................................................776-4269
www.wncgcm.com 

Spike Gram
Senior Care Consulting..........................................................................................337-1776
www.seniorcarewnc.com

Denise Hanks
Mountain Home Care.............................................................................................684-6444
www.mountainhomecare.com

Lisa Laney
CarePartners Geriatric Care Management...........................................................277-4886 
www.carepartners.org  

Caron McKay 
Suzanne Sherrill 
Council on Aging for Henderson County.............................................................682-4203
www.coahc.org

CLEANING ASSISTANCE (see IN-HOME AIDE SERVICES)
CONSUMER INFORMATION

Asheville Police Department.................................................................................259-5881 
www.ashevillenc.gov

Better Business Bureau.........................................................................................253-2392
www.bbb.org

NC Senior Medicare Patrol Program...........................................................(800) 443-9354
www.ncdoi.com/SHIIP/SMP/shiip_smp_home.asp
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CRISIS INTERVENTION

Buncombe County Health and Human Services.................................................250-5800
http://www.buncombecounty.org/Governing/Depts/Dss/Adults/Aps.aspx 

Helpmate.................................................................................................................254-0516
www.helpmateonline.org
24 hour crisis services for victims of domestic violence

Our VOICE..............................................................................................................252-0562
www.ourvoicenc.org

NC 2-1-1 -Asheville Center.....................................................................2-1-1 or 252-4357
www.nc211.org
Free, 24/7 community service information line

Smoky Mountain Center.............................................................................1-800-849-6427
www.smokymountaincenter.com
www

DEAF SERVICES (see HEARING SERVICES)

DENTAL SERVICES

ABCCM Dental Clinic.............................................................................................259-5339
www.abccm.org
Limited services and availability 

A-B Tech Community College Dental Clinic...............................................254-1921 x255

Mountain Area Health Education Center (MAHEC).............................................252-4290
www.mahec.net 

orthodontics

WNC Community Health Services Ridgelawn Clinic..........................................285-0622
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DEPRESSION (see MENTAL HEALTH)
DIABETES

Mission Hospitals Health Education Center.......................................................213-4700
www.missionhospitals.org 

YWCA.............................................................................................................254-7206 x212
www.ywcaofasheville.org

 includes all the 

DISABILITY SERVICES

The Arc...................................................................................................................253-1255
www.arcofbuncombe.org

Canine Companions for Independence.....................................................(800) 572- 2275
www.cci.org

Disability Partners..................................................................................................298-1977
www.westernalliance.org

communities

Goodwill Industries................................................................................................298-9023
http://www.goodwillnwnc.org/jobsAtGoodwill.cfm

Independent Living................................................................................................670-3377

Irene Wortham Center............................................................................................274-7518
www.iwcnc.org 
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Smoky Mountain Center..............................................................................1-800-849-6427
www.smokymountaincenter.org

Western NC Community Health Services..................................................................285-0622
DRUG DEPENDENCY 

(see SUBSTANCE ABUSE TREATMENT AND COUNSELING)

EDUCATION

A-B Tech Community College...............................................................................254-1921
www.abtech.edu

 
Buncombe County Public Libraries.....................................................................250-4700
http://www.buncombecounty.org/governing/depts/Library/

MemoryCare...........................................................................................................771-2219

 Caregiver Education Program

 Eldercare Resource Center

OLLI at UNC Asheville............................................................................................251-6140
www.olliashevill.com

 College for Seniors
 
 Creative Retirement Exploration Weekend

 Leadership Asheville Seniors

 Special Events and Lectures
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NC Cooperative Extension....................................................................................255-5522
http://buncombe.ces.ncsu.edu/

EMERGENCY ASSISTANCE

American Red Cross.............................................................................................258-3888
www.redcrosswnc.org

Asheville Buncombe Community Christian Ministries (ABCCM)
www.abccm.org

 Crisis Ministries...........................................................................................259-5300

 Hominy Valley (Candler)..............................................................................670-1221

 North Buncombe Samaritan Ministries (Weaverville)...............................645-6141

 South (Arden)...............................................................................................684-3872

Buncombe County Health and Human Services.................................................250-5500
www.buncombecounty.org/governing/depts/dss/

Eblen Charities.......................................................................................................255-3066
www.eblencharities.org

Foster Memorial Seventh Day Adventist Church................................................274-2014
www.fosterchurch.com

Hearts with Hands.................................................................................................667-1912
www.heartswithhands.org

Hominy Valley Community Service......................................................................667-5397

area residents
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Salvation Army.......................................................................................................253-4723
www.uss.salvationarmy.org

St. Vincent de Paul Society

 East Buncombe............................................................................................236-8555

 North, West and Central Buncombe...........................................................775-1933

 South Buncombe................................................................................684-6098 x308

Swannanoa Community Council..........................................................................775-5595

Swannanoa Valley Christian Ministries...............................................................669-9404

EMERGENCY RESPONSE SYSTEMS (see SAFETY)

EMPLOYMENT

Goodwill Industries................................................................................................298-9023
www.goodwillnwnc.org/jobsAtGoodwill.cfm

Land of Sky Regional Council..............................................................................251-6622
www.landofsky.org/scsep.html 

Mountain Area Joblink Career Center..................................................................250-4761
www.buncombecounty.org/governing/depts/joblink 

END-OF-LIFE CARE (see HOSPICE AND PALLIATIVE CARE)

END-OF-LIFE PLANNING

CarePartners Hospice and Palliative Care..........................................................277-4800 
www.carepartners.org



Call 2-1-1 for more information about these and other community services. 13

Funeral Consumer Alliance...................................................................................669-6011

LifeShare of the Carolinas.....................................................................................665-0107
www.lifesharecarolinas.org 

NC Advance Health Care Directive Registry..............................................(919) 807-2167
www.secretary.state.nc.us/ahcdr/

Pisgah Legal Services...........................................................................................253-0406
www.pisgahlegal.org

FINANCIAL PLANNING AND MONEY MANAGEMENT

AnnualCreditReport.com.............................................................................(877) 322-8228
www.AnnualCreditReport.com

scores may be added for a fee

NAACP.....................................................................................................................281-3066
www.naacp.org

OnTrack Financial Education and Counseling....................................................255-5166
www.ontrackwnc.org

services

FOOD PANTRIES

Asheville Buncombe Community Christian Ministries (ABCCM)
www.abccm.org

 Crisis Ministries (Cumberland Ave)...........................................................259-5300
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 Hominy Valley (Candler)..............................................................................670-1221
 

 North Buncombe Samaritan Ministries (Weaverville)...............................645-6141
 

 South (Arden)...............................................................................................684-3872

Big Ivy Community Center....................................................................................626-3438

Biltmore Church of Christ.....................................................................................274-2829
www.biltmorecofc.org

Calvary Chapel of Asheville..................................................................................277-7703
www.calvarychapelasheville.org

Catholic Social Services.......................................................................................255-0146
www.cssnc.org

Children First Family Resource Center................................................................252-4810

Family of Faith Fellowship....................................................................................684-2158
www.familyfaithfellowship.org

Food for Fairview...................................................................................................628-4322

Foster Memorial Seventh Day Adventist Church................................................274-2014
www.fosterchurch.com

Hearts With Hands.................................................................................................667-1912
www.heartswithhands.org

Loving Food Resources........................................................................................255-9282
www.lovingfood.org
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Oakley Baptist Church..........................................................................................274-3221

Salvation Army.......................................................................................................253-4723
www.salvationarmy.org

St. Vincent de Paul Society
Buncombe County residents

 East Buncombe............................................................................................236-8555

 North, West and Central Buncombe...........................................................775-1933

 South Buncombe................................................................................684-6098 x308

Swannanoa Valley Christian Ministries................................................................669-9404

Western Carolina Rescue Ministries....................................................................254-0471
www.wcrminc.org

FOOT CARE

CarePartners Health Services Orthotics & Prosthetics......................................254-3392 
www.carepartners.org

ET Consultant Services.........................................................................................645-6585

Skyland Prosthetics and Orthotics.......................................................................684-1644
www.skylandprosthetics.net

GERIATRIC CARE MANAGEMENT 
(see CASE MANAGEMENT AND CARE MANAGEMENT) 

GUARDIANSHIP (see LEGAL)
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HEALTH CARE: SUBSIDIZED CARE AND 
COMMUNITY HEALTH CLINICS

Asheville Buncombe Community Christian Ministry (ABCCM).........................259-5339
www.abccm.org/medical-center.html

Emma Clinic (Mission Hospitals; in West Asheville)..........................................281-0080

Mountain Area Health Education Center (MAHEC) 
www.mahec.net

 

 Cane Creek Family Health Center (Fletcher)..............................................628-8250
 

 Family Health Center....................................................................................257-4730
 

 Women’s Health Services............................................................................254-5126

Project Access.......................................................................................................274-6989
www.bcmsonline.org/pa/pp/

Veteran’s Administration Medical Center.............................................................298-7911
www.asheville.va.gov

WNC Community Health Services Ridgelawn Clinic..........................................285-0622

HEALTH CARE: URGENT CARE CENTERS

NextCare Urgent Care............................................................................................281-8131
www.nextcare.com

Sisters of Mercy Urgent Care
www.urgentcares.org
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 Arden (Airport Road)...................................................................................651-0098

 South Asheville............................................................................................274-1462

 Weaverville....................................................................................................645-5088

 West Asheville..............................................................................................252-4878
HEARING SERVICES

CarePartners Health Services...............................................................................274-6179
www.carepartners.org

Independent Living................................................................................................670-3377

NC Relay Center............................................................................................................7-1-1
www.relaync.com

Services for the Deaf and Hard of Hearing..........................................................665-8733 
www.dsdhh.dhhs.state.nc.us/                                                                  TDD/TTY 665-8737 

TDD/TTY Long Distance Operator...............................................................(800) 855-1155

HEART / CARDIOVASCULAR
Mission Hospitals
www.missionhospitals.org

 HeartPATH Cardiac Rehabilitation..............................................................213-7000
 

 HeartPATH Support Group..........................................................................213-7542 
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HOME REPAIRS, IMPROVEMENTS AND MODIFICATIONS

American Red Cross..............................................................................................258-3888 
www.redcrosswnc.org 

Asheville Fire Department.....................................................................................259-5640 
www.ashevillenc.gov 

Community Action Opportunities.........................................................................252-2495

Council on Aging of Buncombe County, Inc. .....................................................277-8288 
www.coabc.org

 Seniors Safe at Home Program

Independent Living................................................................................................670-3377

Mountain Housing Opportunities.........................................................................254-4030 
www.mtnhousing.org 

U.S. Department of Agriculture.......................................................................254-0916 x4 
www.usda.gov 

HOMELESS SHELTERS

Asheville Buncombe Community Christian Ministries (ABCCM)
www.abccm.org/medical-center
 
 A Vet’s Place.................................................................................................259-5333  
 www.abccm.org/vets-place
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 Women and Children’s Shelter....................................................................259-5365
 www.abccm.org/Women-and-Children-Shelter

Homeward Bound
www.hbofa.org

 A HOPE Day Center.......................................................................................252-8883

 mental health services

 Room in the Inn............................................................................................258-2695
 

 Safe Haven....................................................................................................258-1695 
 
 substance abuse issues

Salvation Army

 Center of Hope.............................................................................................254-6351

Western Carolina Rescue Ministries.....................................................................254-0471 
www.wcrminc.org
 

 Men’s Overnight Program 
 

 Safe Harbor 
 

HOSPICE AND PALLIATIVE CARE

CarePartners Hospice and Palliative Care Services
www.carepartners.org

 Bereavement and Family Support Services...............................................251-0126   
 Community Education Programs................................................................255-0231
 Home Care Services.....................................................................................255-0231
 John F. Keever Solace Center In-Patient Care..........................................210-3150      
 Palliative Care..............................................................................................255-0231
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Four Seasons.........................................................................................................692-6178
 

other community services.
 
U.S. Department of Veteran’s Affairs....................................................................298-7911 
www.asheville.va.gov 

 

HOUSEKEEPING (see IN-HOME AIDE SERVICES)

HOUSING / RENTAL RESOURCES 

The Housing Authority of the City of Asheville  
           

          Public Housing..............................................................................................258-1222 

 Section 8 Housing........................................................................................257-2653 
 

          Services for the Elderly................................................................................239-3517

Land of Sky Regional Council.............................................................................251-6622
www.landofsky.org/pdf/Aging/LTC_Housing_Directory_2012.pdf 

Mountain Housing Opportunities.........................................................................254-4030 
www.mtnhousing.org 

OnTrack Financial Education and Counseling....................................................255-5166
www.ontrackwnc.org

SocialServe...................................................................................................(877) 428-8844
www.socialserve.com

 



HYPERTENSION / STROKE 

American Red Cross.............................................................................................258-3888 
www.redcrosswnc.org 

Asheville Fire Department.....................................................................................259-5636 
www.ashevillenc.gov 

CarePartners Health Services...............................................................................277-4800 
www.carepartners.org

INCONTINENCE / KIDNEY

National Kidney Foundation........................................................................(800) 622-9010 
www.kidney.org 
Information and resources 
        IN-HOME AIDE SERVICES: 

MEDICAL AND PERSONAL CARE

Advantage Care Services........................................................225-0810 or (888) 811-8933
www.advantagecares.com 

Always Best Care Senior Services.......................................................................989-7263
www.alwaysbestcare.com

A New Hope Home Care........................................................................................255-4446
www.anewhopecare.com

Arcadia Health Care...............................................................................................232-0230
www.arcadiaservices.com

Banaltrum Private Duty Caregivers......................................................................251-0034

Bayada Home Health Care....................................................................................681-5100 
www.bayada.com

BrightStar Lifecare.................................................................................................255-1733
www.brightstar.com
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CarePartners Private Duty Home Health Services..............................................277-4777 
www.carepartners.org 

Caring Hearts and Hands......................................................................................333-5051
www.caringheartsandhands.com

Comfort Keepers....................................................................................................687-1199
www.comfortkeepers.com

Compassinate Home Care....................................................................................696-0946 
www.compassionatehc.com

Coram Healthcare...................................................................................................258-1150
www.coramhc.com 

Gentiva Home Health.............................................................................................298-1370
 
Griswold Home Care..............................................................................................348-1888
www.griswoldhomecare.com

Home Carefree........................................................................................................277-1580 
www.homecarefree.com

Home Helpers..........................................................................................................694-0000
www.hendersonvillehomecare.com

Home Instead Senior Care....................................................................................274-4406
www.homeinstead.com

Homewatch Caregivers.........................................................................................676-1585
www.homewatchcaregivers.com

Interim Health Care................................................................................................274-2082 
www.interimhealthcare.com

Maxim Healthcare Services...................................................................................299-4388 
www.maximhealthcare.com

PACE – Program of All-Inclusive Care for the Elderly………….....................….274-9567  
www.carepartners.org/pace

Park Ridge Health Home Health Program............................................................687-5261
www.parkridgehealth.org
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Premier Home Health Care....................................................................................277-5950
www.premierhomecareinc.com

ResCare Home Care .............................................................................................252-0891 
www.rescarehomecare.com

IN-HOME AIDE SERVICES: NON-MEDICAL 

Brightstar Lifecare.................................................................................................255-1733
www.brightstarcare.com

Comfort Keepers....................................................................................................687-1199 
www.comfortkeepers.com 

Home Instead Senior Care....................................................................................274-4406
www.homeinstead.com

Moody’s Home Care..............................................................................................628-4235 

Mountain Home Care.............................................................................................684-6444 
www.mountainhomecare.com

Seniors Helping Seniors.......................................................................................236-0662
www.seniorshelpingseniors.com/asheville

Visiting Angels of Western North Carolina..........................................................665-3944

IN-HOME AIDE SERVICES: SUBSIDIZED

Buncombe County Health and Human Services.................................................250-5800
www.buncombecounty.org/governing/depts/dss/

Council on Aging of Buncombe County, Inc. .....................................................277-8288 
www.coabc.org

Families Together...................................................................................................258-0031
www.familiestogether.net

services
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INSURANCE

Buncombe County Health and Human Services.................................................250-5500
www.buncombecounty.org

Council on Aging of Buncombe County, Inc. .....................................................277-8288 
www.coabc.org

Senior Health Insurance Information Program (SHIIP).............................(800) 443-9354
www.ncshiip.com

insurance and more

LEGAL
Attorneys - Elder Law Issues

her services.

 
 

Andrew Atherton....................................................................................................254-8800

William Biggers.......................................................................................................348-0068

Wendy Craig............................................................................................................669-0799

James Goldsmith...................................................................................................696-0535

Larry Hartley............................................................................................................258-0994

Caroline Knox.........................................................................................................697-6196
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Anastasia Prendergast...........................................................................................252-5080

Kathleen Rodberg...................................................................................................258-2991

Carole Spainhour....................................................................................................255-1966
www.elderlawcarolina.com

Buncombe County Health and Human Services 
www.buncombecounty.org
 

Adult Protective Services............................................................................250-5800

 Guardianships..............................................................................................250-5800

Hope for the Future, Inc........................................................................................778-5197

Legal Aid of NC......................................................................................................236-1080
www.legalaidnc.org

NC Court System
www.nccourts.org

 Estates and Probate Division......................................................................232-2696
 Forms and information

 Guardianships – Private...............................................................................232-2696
 

Pisgah Legal Services...........................................................................................253-0406
www.pisgahlegal.org

LEISURE

Asheville Parks and Recreation............................................................................259-5800
www.ashevillenc.gov

Center for Adult Lifelong Learning.......................................................................669-8011 
www.montreat.edu/academics/mccall/default.asp
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OLLI at UNC Asheville...........................................................................................251-6140
www.olliasheville.com

Recreation Centers

Burton Street Center (West Asheville).........................................................254-1942

East Asheville Center...................................................................................251-4041

Harvest House (Kenilworth)..........................................................................350-2051

 Lakeview Senior Center (Black Mountain)...................................................669-8610

 Murphy-Oakley House (Oakley)...................................................................251-4042

 North Asheville Center.................................................................................350-2051

 Reid Center (Downtown Asheville)................................................................350-2048

 Senior Opportunity Center (Downtown Asheville).......................................350-2062

 Shiloh Center (South Asheville)....................................................................274-7739

 Spring Mountain Center (Fairview)..............................................................628-3369

 Stephens-Lee Center (Downtown Asheville)................................................350-2058

 West Asheville Community Center.............................................................251-4031

YMCA (Downtown Asheville).................................................................................210-9622
Reuter Family YMCA (South Buncombe).............................................................651-9622
www.ymcawnc.org

YWCA......................................................................................................................254-7206
www.ywcaofasheville.org

LONG-TERM CARE 

Buncombe County Health and Human Services.................................................250-5700
www.buncombecounty.org/Governing/Depts/Dss/Adults/Ach_Directory.aspx 
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Land of Sky Regional Council..............................................................................251-6622
http://landofsky.org/pdf/Aging/LTC_Directory/LTCDirectory_2014.pdf
http://landofsky.org/ombudsman.html   (for Ombudsman)

facilities. 

NC Division of Health Service Regulation........................................................See below.
www.dhhs.state.nc.us/dhsr

.......................(919) 855-3765
..................(919) 855-4620
.................(919) 855-4520

LUNG 

American Lung Association........................................................................(800) 548-8252
www.lungusa.org
Assistance, education and information

Mission Hospitals
www.missionhospitals.org
 Smoking Cessation Program......................................................................213-5528

MEDICAL EQUIPMENT: FOR PURCHASE

Advanced Home Care............................................................................................285-0239
www.advhomecare.org

 

Apria Healthcare.....................................................................................................684-9981

Blue Ridge Home Care.................................................................................(800) 851-5774
www.blueridgehomecare.com

Coram Healthcare...................................................................................................258-1150 
www.coramhc.com
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The HME Store..............................................................................................(877) 740-2277
www.caremedinc.com

Lincare Pediatric Specialists................................................................................258-3613 

   
Mobility Concepts..................................................................................................277-2577 
www.mobilityconcepts.org

  
Mountain Respiratory Service, Inc. .....................................................................253-2805
www.mountainrespiratoryserviceinc.com

Park Ridge Home Medical Equipment.................................................................651-4992
  
United Medical Supplies........................................................................................252-9999 

MEDICAL EQUIPMENT: LOAN CLOSETS

Alzheimer’s Association Western Carolina Chapter...........................................254-7363

American Red Cross..............................................................................................258-3888

Asbury Memorial United Methodist Church.........................................................253-0765

Asheville Buncombe Community Christian Ministries (ABCCM)......................259-5335

Piney Mountain United Methodist Church...........................................................667-3031

MEDICARE / MEDICAID (see INSURANCE)

MEDICATION ASSISTANCE

Asheville Buncombe Community Christian Ministries (ABCCM) 
www.abccm.org

 Medical Clinic...............................................................................................259-5339 
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Buncombe County Health and Human Services.................................................250-5500
www.buncombecounty.org

Buncombe County Department of Health............................................................250-5000 
www.buncombecounty.org

Eblen Charities.......................................................................................................255-3066
www.eblencharities.org

  
Project Access.......................................................................................................274-6989 
www.projectaccessonline.org

 
Salvation Army.......................................................................................................253-4723 

Veteran’s Administration Medical Center.............................................................298-7911
www.asheville.va.gov

MENTAL HEALTH 
 
All Souls Counseling Center.................................................................................259-3369
www.allsoulscounseling.com

  
CarePartners Health Services Bereavement Department .................................251-0126
www.carepartners.org

 

Catholic Social Services........................................................................................255-0146

Jewish Family Services of WNC...........................................................................253-2900
www.jfswnc.org

Mission Hospitals .................................................................................................213-4055
www.missionhospitals.org
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Park Ridge Health...................................................................................................681-2282
www.parkridgehealth.org

Smokey Mountain Center....................................................................1-800-888-757-5726
www.smokymountaincenter.com
Referral service for community mental health services 

WNC Community Health Services Ridgelawn Clinic..........................................285-0622
 

MONEY MANAGEMENT 
(see FINANCIAL PLANNING AND MONEY MANAGEMENT)

NURSING HOMES (see LONG-TERM CARE)

NUTRITION

Council on Aging of Buncombe County, Inc. .....................................................277-8288
www.coabc.org

Homebound Food Delivery 

Project E.M.M.A (Eat better, Move More, Age well)

Senior Dining 

 

 Avery’s Creek Community Center.....................................................712-7681 

 Lakeview Senior Center.....................................................................669-2035 
 

 Senior Opportunity Center................................................................350-2062 
 

 Shiloh Community Center.................................................................274-7739 
  121 Shiloh Road in south Asheville
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 Weaverville Baptist Church..............................................................775-9297 
 

Meals on Wheels....................................................................................................253-5286
www.mowabc.org

NC Cooperative Extension.....................................................................................255-5522
www.ces.ncsu.edu

OSTEOPOROSIS (see ARTHRITIS AND OSTEOPOROSIS)
PENSION RIGHTS (see LEGAL)

PERSONAL CARE SERVICES (see IN-HOME AIDE SERVICES)

PHYSICAL FITNESS
Care Partners Health Services East Clinic..........................................................686-3529

.......................................................................................277-4800

Council on Aging of Buncombe County, Inc. .....................................................277-8288
www.coabc.org

Jewish Community Center.....................................................................................253-0701
www.jcc-asheville.org

Living Healthy.........................................................................................................251-7438

Mission Hospitals
www.missionhospitals.org
 Wellness Resource Center..........................................................................213-1804
 

OLLI at UNC Asheville...........................................................................................251-6140
www.olliasheville.com
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Pisgah Valley Wellness Center.............................................................................667-9851
www.pisgahvalley.org/wellness-center

aerobics

YMCA (Downtown Asheville)................................................................................210-9622

Reuter Family YMCA (South Buncombe).............................................................651-9622
www.ymcawnc.org

YWCA......................................................................................................................254-7206
www.ywcaofasheville.org

PHYSICAL THERAPY AND REHABILITATION

CarePartners Health Services
www.carepartners.org

 Home Health Services.................................................................................252-2255

services 
 Outpatient Rehabilitation............................................................................274-6179

 

Rehabilitation Hospital (formerly Thom’s).............................................................274-2400

Gentiva Home Health.............................................................................................298-1370

home 

Mission Hospitals 
www.missionhospitals.org

 Outpatient Rehabilitation............................................................................213-0850

 Wellness Resource Center..........................................................................213-8250

Mountain Physical Therapy...................................................................................254-3525
www.mountainphysicaltherapy.com
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Park Ridge Health Home Health............................................................................687-5261
www.parkridgehealth.org

YWCA......................................................................................................................254-7206
www.ywcaofasheville.org

REHABILITATION (see PHYSICAL THERAPY AND REHABILITATION)
REPAIR PROGRAMS (see HOME REPAIRS, IMPROVEMENTS AND 

MODIFICATIONS)
RESPITE CARE (see CAREGIVER RESPITE PROVIDERS)

RETIREMENT CENTERS (see LONG-TERM CARE)

SAFETY 
ADT Companion Service ......................................................................................670-4683

Alzheimer’s Association Safe Return Program..................................................254-7363
www.alz.org/safereturn

American Red Cross.............................................................................................258-3888 
www.redcrosswnc.org

Asheville Police Department.................................................................................259-5940
www.ashevillenc.gov

escort

Buncombe County Senior Citizens Reassurance Program...............................250-4492
www.buncombecounty.org

Council on Aging of Buncombe County, Inc.......................................................277-8288
www.coabc.org

Direct Link..............................................................................................................694-0000
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Helpmate.................................................................................................................254-0516
www.helpmateonline.org

Lifeline....................................................................................................................213-4881

NC Cooperative Extension....................................................................................255-5522
www.ces.ncsu.edu

NC Silver Alert Program...............................................................................(800) 522-5437
www.nccrimecontrol.org

Safety

Our VOICE..............................................................................................................252-0562
www.ourvoicenc.org

Simply Home..........................................................................................................684-8441

SENIOR CENTERS

Harvest House........................................................................................................350-2051

Lakeview Senior Center.........................................................................................669-8610

Senior Opportunity Center....................................................................................350-2062
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SOCIAL SECURITY
 
Pisgah Legal Services...........................................................................................253-0406
www.pisgahlegal.org

Social Security (Buncombe County)..........................................................(866) 572-8361
Social Security (National)............................................................................(800) 772-1213
www.socialsecurity.gov

STROKE (see HYPERTENSION / STROKE)
SUBSTANCE ABUSE TREATMENT AND COUNSELING 

Alcoholics Anonymous.........................................................................................254-8539

Narcotics Anonymous...........................................................................................258-4537

     SUPPORT GROUPS 

Alzheimer’s Association Western Carolina Chapter..........................................254-7363
www.alz.org/northcarolina/

CarePartners
www.carepartners.org

 ALS Support Group.....................................................................................775-1250

          Aphasia Support Group...............................................................................684-9619

Arthritis Support Group...............................................................................684-6235

Bereavement Support Group......................................................................251-0126

Caregivers Support Group..........................................................................277-3399

Essential Tremor Support Group...............................................................298-4085

Making Choices--Advanced Care Planning...............................................277-4800
Parkinson’s Support Group........................................................................230-9706

Post-Polio Resource Group........................................................................765-7715
Stroke Support Group.................................................................................277-4800
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Caring for Aging Parents Education and Support Program (C.A.P.E.S.)..........277-8288
www.coabc.org

Jewish Family Services of WNC.......................................................................................253-2900 
www.jfswnc.org

faiths

MemoryCare...........................................................................................................230-4143
www.memorycare.org

TAX ASSISTANCE

www.buncombecounty.org

Council on Aging of Buncombe County, Inc. .....................................................277-8288
www.coabc.org

 
Internal Revenue Service (National)..........................................................1-800-829-1040 
www.irs.gov                                                        1-800-829-4059 (TDD)

OnTrack Financial Education and Counseling....................................................255-5166
www.ontrackwnc.org
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TRANSPORTATION 

AARP Driver Safety Program................................................................................298-6600
www.aarp.org/home-garden/transportation/driver_safety

Asheville Transit System.......................................................................................253-5691
www.ashevillenc.gov/Departments/Transit

Buncombe County Health and Human Services.................................................250-5863
www.buncombecounty.org

CarePartners Health Services...............................................................................277-4800
www.carepartners.org

Council on Aging of Buncombe County, Inc. .....................................................277-8288
www.coabc.org

Medical Emergency Ambulance...........................................................................684-0287
www.medicstation28.com

Mountain Mobility...................................................................................................250-6750 
www.buncombecounty.org/transportation                                    
TDD: 252-4085

RIDE Program.........................................................................................................250-6750
www.buncombecountyRIDE.org  

Road to Recovery.........................................................................................(888) 227-6333
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VISION SERVICES

Asheville Lions Eye Clinic.....................................................................................665-2982

exams

Buncombe County Health and Human Services.................................................250-5657
www.buncombecounty.org

Council on Aging of Buncombe County, Inc. .....................................................277-8288
www.coabc.org

Mission Hospitals Low Vision Center...................................................................213-4370
www.missionhospitals.org

Services for the Blind............................................................................................251-6732
www.ncdhhs.gov

VOLUNTEER OPPORTUNITIES

CarePartners Health Services Volunteer Program..............................................277-4800
www.carepartners.org

care for and serve.

Land of Sky Regional Council..............................................................................251-6622
www.landofsky.org/rsvp

OLLI at UNC Asheville............................................................................................251-6140
www.olliasheville.com
(Reuter Center at UNCA; members only)
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United Way’s Hands On Asheville-Buncombe....................................................255-0696
www.handsonasheville.org

WELLNESS (see NUTRITION or see PHYSICAL FITNESS)

WHEELCHAIRS / WHEELCHAIR SERVICES

CarePartners Health Services...............................................................................274-6183
www.carepartners.org

Miracle On Wheels........................................................................................(800) 749-8778

Mobility Concepts..................................................................................................277-2577
www.mobilityconcepts.org

Veteran’s Administration Medical Center.............................................................298-7911
www.asheville.va.gov
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                       APPENDIX

LONG-TERM CARE DEFINITIONS

Adult Care Homes (includes Rest Homes) – 

Group Homes (for developmentally disabled adults) – 

Multi-Unit Assisted Housing (with services) – 

Family Care Homes - 

Nursing Homes – 

Retirement Centers – Continuum Care Retirement Center (CCRC) - 

For more information and a list of long-term care facilities, visit: 
http://landofsky.org/pdf/Aging/LTC_Housing_Directory_2012.pdf 

Or call Land of Sky Regional Council at 251-6622.

More resources can be found at:
http://www.buncombecounty.org/Governing/Depts/Dss/Adults/Ach_Directory.aspx
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